Empire State Development

	Global Export Market Service (GEMS)  
GEMS assists New York companies by providing matching grants for export marketing projects for new-to-export and new-to-market companies.  The funds are typically used to pay for consulting services resulting in export market development plans that benefit individual companies, groups of companies or industry associations.  Grants are also available for regionally-based world trade or economic development organizations serving as multipliers for export assistance in their respective geographic areas of coverage. 
Designed to help small and medium-sized businesses get the technical, financial and marketing assistance they need to succeed in international markets, GEMS can provide up to $25,000 in export marketing consultant services custom-tailored to a company’s specific international business development needs. Groups of companies or industry associations can request up to $50,000 to fund export trade development services. GEMS will cover up to 50% of the total acceptable project costs within the maximum funding described. 
GEMS funding can be used for a variety of activities designed to help your company expand internationally, such as:  
· Identify and assess overseas markets;
  
· Develop comprehensive market entry strategies on a country-by-country basis;
  
· Research, recommend and develop appropriate distribution channels;
  
· Develop timely, product-specific competitive market intelligence;
  
· Assess export operations and fulfillment capacity;
  

· Train staff in export operations;
  
· Create new international marketing materials;
  
· Develop after-sales support or service for foreign markets;
  
· Adapt product to meet overseas market specifications.  
GEMS Eligibility Requirements 
Eligible participants must either be a New York State manufacturer, service or agricultural business with 500 or fewer employees and whose New York State production content is at least 51%.  The Program is also open to educational institutions and regional non/not-for-profit organizations, such as world trade groups that develop innovative programs to help New York State firms expand their exporting skills and activities. 
Empire State Development’s International Trade Specialists are available to help design and review project statements and research proposals.  To learn more about GEMS and your organization’s eligibility, please contact the New York City office at (212) 803-2300 or the ESD Regional Office nearest you.     


Source:  http://empire.state.ny.us

EMPIRE STATE DEVELOPMENT

NYS Regional Offices (partial list)
Central New York Region
620 Erie Boulevard West - Suite 112
Syracuse, NY 13204
Phone: 315-425-9110
Fax: 315-425-7156
E-mail: nys-centralny@empire.state.ny.us
Get driving directions
Finger Lakes Region
400 Andrews Street - Suite 710
Rochester, NY 14604
Phone: 585-325-1944
Fax: 585-325-6505
E-mail: nys-fingerlakes@empire.state.ny.us
Get driving directions
Mohawk Valley Region
207 Genesee Street
Utica, NY 13501
Phone: 315-793-2366
Fax: 315-793-2705
E-mail: nys-mohawkval@empire.state.ny.us 

 HYPERLINK "mailto:nys-mohawkval@empire.state.ny.us" nys-mohawkval@empire.state.ny.us 
Southern Tier Region
Binghamton Office
State Office Building
44 Hawley Street
Room 1508
Binghamton, NY 13901
Phone: 607-721-8605
Fax: 607-721-8613
E-mail: nys-southerntier@empire.state.ny.us
Get driving directions
Southern Tier Region
Elmira Office
400 East Church Street
Elmira, NY 14901
Phone: 607-733-6513
Fax: 607-734-2698
E-mail: nys-southerntier@empire.state.ny.us 
Western New York Region
420 Main Street - Suite 717
Buffalo, NY 14202
Phone: 716-856-8111
Fax: 716-856-1744
E-mail: nys-westernny@empire.state.ny.us


Businesses in the Buffalo Niagara, Finger Lakes and Southern Tier regions can learn about the application process and get other details on GEMS by contacting:

Ed Kowalewski

Empire State Development

420 Main St., Suite 717 Liberty Bldg.

Buffalo, New York 14202

Phone:  716.856.8123, ext. 237

E-mail:  ekowalewski@empire.state.ny.us
World Trade Center Buffalo Niagara (WTCBN) is a private corporation whose mission is to build economic vitality through global trade.  WTCBN provides consulting services in export market development and can bid on providing services under your GEMS grant. Contact WTCBN at:

Laure Kolb

World Trade Center Buffalo Niagara

661 Delaware Avenye

Buffalo, New York 14202

Phone:  716.852.7160

Toll free:  877.982.4685

E-mail:  lkolb@wtcbn.org 

    
Information provided by:  World Trade Center Buffalo Niagara, 716.852.7160


